
Health & wellness on the forefront:

The rising demand for Fitwel



Our speakers

Zachary Flora
VP of Market Growth
Center for Active Design

Owen Hull
Development Manager
Lendlease

Sonia Ohashi
Consultant
Goby



c

The Center for Active Design 
(CfAD) is the leading international  
non-profit organization that 
advances design strategies to 
foster healthy and engaged  
communities.FITWEL CHAMPION
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Industry Advisor, Fitwel Viral Response Module New York, NY 
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Fitwel is on a mission to create a healthier 
future where every building is enhanced to 
support the wellbeing of its occupants, and 
support healthy communities
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Fitwel | History and Development

The Center for Disease Control and Prevention
Atlanta, Georgia, U.S Photo Courtesy of Perkins+Will

The U.S. Center for Disease 
Control (CDC) and General 
Services Administration (GSA) 
led Fitwel’s development and 
pilot phase

The Center for Active  Design is 
Fitwel’s operator and is responsible 
for 3rd party certification



1.3+ M
People Impacted

Registered
6,100+
Global Users

2,700+
Registered Projects

660 M SF

1,000+
Certified or Pending

190%
2019-2020 Annual Growth

644%
Q4 2019 - Q4 2020 Growth

136%
Increase in Tenant Registration

50+
Countries Represented

Fitwel | Growth by the Numbers



Investor ReportFitwel | Unique Market Solution

Integrative Approach Tech PlatformEasily Scalable

No Barriers to 
Eligibility

Cost Effective 5,600+ Peer Reviewed 
Evidence Base



Fitwel Certification Process
Step 1
Register

• Navigate to the 
Fitwel Platform

• Create an 
account and 
enter basic 
project 
information

Step 2
Assess

• Select 
appropriate 
Fitwel Scorecard

• Respond to 
associated Fitwel 
Strategies

Step 3 
Benchmark

• Archive a 
historical 
snapshot of your 
responses

Step 4
Submit

• Upload required 
documentation 
to show 
compliance with 
Fitwel Strategies

Step 5 
Review

• Respond to 
comments from 
Fitwel on the 
Fitwel Platform

Step 6 
Certification

• Project is 
designated a 
numerical 
certification 
score and 
associated Star 
Rating

Recertification
• Fitwel Certification is valid for 3 years

• Recertification can be initiated via the Fitwel Portal at any point within 3 years of the date of certification 



Fitwel Scoring
Fitwel Star Rating

90-104

105-124

125-144

FITWEL CHAMPION

EYP EYP Office
Photo Courtesy of EYP.



Average Health Impact  
Across 7 pillars

100%

80%

60%

40%

20%

0%

Instills Feelings Of  
Wellbeing

Reduces Morbidity
+ Absenteeism

3-Star Projects 
Outperform 1-Star Projects 
by

27%
in these Health Impact  
Categories:

Fitwel | Data-Driven Decision Making



Fitwel | Rising Demand for Healthy Buildings

Key Findings:
87% of respondents saw demand for 
healthy buildings increase over the last 12 to 
24 months

92% of investors plan to enhance health +  
wellness over the next 3 years

This report captures the insights of an international 
sampling of real estate investors representing USD 
$5.75 trillion total AUM.

Published Q1 2021



Built
Certification

Design
Certification

Fitwel | Application Across Assets



Workplace Retail 

Lendlease Chicago office. 
Photo courtesy of Lendlease. 
theMART. Photo courtesy of 
theMART. AMLI Ponce Park. 
Photo Courtesy of AMLI 
Residential. Greenbridge. 
Photo courtesy of GGLO.

Senior HousingMultifamily 
Residential

Fitwel | Building Scorecards



Commercial Site

Arlington Business ParkPhoto courtesy of ABP c/o APAM/Patron | Crosstown Concourse. Memphis, TN. Photo courtesy of Looney Ricks Kiss. (c) McGinn Photographyourse 

Community

Fitwel | Site Scorecards



Fitwel’s 
Viral Response Certification

Provides annual, third-party certification 
of policies and practices informed by 
the latest public health research on 
mitigating the spread of infectious 
diseases within buildings.

Photo Courtesy of Triovest

FITWEL CHAMPION

Triovest
Industry Advisor, Fitwel Viral Response Module



Includes minimum requirements to establish a consistent 
and multi-faceted approach

Fully integrated within Fitwel’s online platform and other 
Fitwel building certifications

Comprehensive policies and protocols backed by rigorous 
evidence base

Fitwel | Viral Response Certification

Flexible and scalable approach, allowing for use 
by a single asset or a diverse portfolio



Fitwel Champions and Advisors  



Fitwel Platform 

















Questions?



Get in touch!

Zachary Flora
zach@centerforactivedesign.org

Owen Hull
owen.hull@lendlease.com

Sonia Ohashi
sohashi@gobyinc.com



Thank you!Thank you!


